
Quick Guide to SCC Technology Needs 
Technology You Need for Your SCC Success 

• Download the SCC App for accessing everything on your mobile device 

• Setting up Email on your mobile device. 

• As an SCC Student, you can download the full Office 2016 Suite on up-to 5 personal devices 

• You can Store 1 terabyte of data on SCC’s O365 OneDrive (Store, Share, Access Anywhere) 
• Collaborate with others using Office 365’s Teams app Interactive Demo Here 

• Protect your computer with Anti-Malware software!! 

• Stay in touch! Update your emergency contact info frequently 

How do I setup SCC’s email on mobile devices? 

After reading this article faculty, staff, and students should be able to: 

• Configure any of the following mobile devices to access their Office 365 email  

• iOS devices 

• Android devices 

• Windows mobile devices 

Office 365 is a collection of cloud-based tools through which the SCC Community can collaborate using 
email, OneDrive, Teams, etc. 

iOS Devices 
iOS Mail App 

1. Go to Settings > Accounts & Passwords. Under Accounts, click Add Account.  Choose Exchange. 

2. Enter your SCC email address (mysccusername@sccsc.edu) in the email field. Add a description 
(optional). Press Next. 

3. When prompted, click Sign In. 

4. On the login.microsoftonline.com page, enter your SCC username (mysccusername) and SCC 
Password, then press Sign in. 

5. Select Mail and any other Apps you want your account to use (we suggest all). Press Save. 

The account has now been added to your device. 

Outlook App for iOS 
1. On your mobile device, go to the App Store and download the Microsoft Outlook app. 

2. Open the app after it is installed. 

https://www.sccsc.edu/scc-connect/
https://www.youtube.com/watch?v=MK4AiJA13s0&feature=youtu.be
https://support.office.com/en-us/article/10f5c3fd-b0f6-40e2-9059-04735ffe01b7
https://go.microsoft.com/fwlink/p/?linkid=856213
https://go.microsoft.com/fwlink/p/?linkid=856213
https://itunes.apple.com/us/app/microsoft-outlook-email-calendar/id951937596?mt=8


3. Press Get Started or if you already have an account set up navigate to Settings > Add Account. 

4. Choose whether or not you would like Outlook to send you notifications. 

5. If you chose to get notified, a popup displays saying Outlook would like to send you notifications. 
Press OK. 

6. When prompted to add an email account, enter SCC email address (mysccusername@sccsc.edu) and 
press Add Account. 

7. Enter your SCC account password and press Sign in. 

8. You have the option to add another account.   Press Maybe Later to proceed to your Office 365 
email in Outlook. 

9. A few screens of help text are presented, which you can read or skip. Your Office 365 Inbox then 
displays. 

Android Devices 
Android Mail App 

1. Launch the Email application (generally accessible under the all programs section of the 
interface). Be sure you are setting your email up as a Corporate Email Account. 

2. Select Exchange ActiveSync in the Choose your mail provider window. 

3. Enter your SCC email address (mysccusername@sccsc.edu) and password. Press the Manual 
Setup button (not Next). 

4. Ensure the following information is entered:  

o E-mail address: (mysccusername@sccsc.edu) 

o Server address: outlook.office365.com 

o Username: (mysccusername) or **Some devices may require the field to be completed as:  
SCCSC.EDU\mysccusername 

o Password: SCC Account password 

o This server requires an encrypted SSL connection: checked 

5. Press Next. 

6. Select the data to synchronize with the Exchange Server (ie: Mail, Contacts, Calendar – choose 
which ones you would like to sync to your device and press the Finish Setup button). 

7. Press OK for the security policy dialogue that appears. 

8. If presented with a dialogue asking you to apply security policies to your device, press 
the Activate button to continue. 

9. If prompted to set a device password, press the PIN/passcode options, enter a code twice, then 
press Continue. If you exit out of this, the e-mail setup will be cancelled. 

10. You should now be directed to your mail box where messages will begin downloading shortly. 

Outlook App 
1. On your mobile device, go to the Google Play Store and install the Microsoft Outlook app. 

2. Open the app after it is installed. 

3. Press Get Started. 

https://play.google.com/store/apps/details?id=com.microsoft.office.outlook


4. Enter your (mysccusername@sccsc.edu) email address and then press Continue. No password is 
required at this point. 

5. When prompted to choose an account type, press Office 365. 

6. Enter your (mysccusername@sccsc.edu) email address and tap Sign In. Do not enter your password. 

7. If the WebLogin screen displays, enter your username and password and press Login. Two-step 
authentication may also be required. 

8. You have the option to add another account. Press Maybe Later to proceed to your Office 365 
email in Outlook. 

9. A few screens of help text are presented, which you can read or skip. Your Office 365 Inbox then 
displays. 

Windows mobile device 
1. Go to Settings > Email + Accounts > Add an Account and choose Exchange. 

2. In the Email address field enter: mysccusername@sccsc.edu 

3. In the Password field enter: SCC Password 

4. Press Sign in. 

5. In the User name field enter: mysccusername@sccsc.edu 

6. In the Domain field enter: sccsc 

7. Press Sign in. 

8. Press Advanced. 

9. In the Server field enter: office365.com 

10. Press Sign in. 

Does my computer have antivirus software? 

Here are some quick tips to make sure your computer is ready: 

1. Make sure your computer is running Microsoft Windows version 7 or above, or the 
latest IOS version 

a. Which version of Microsoft Windows do I have? 

b. Which IOS version do I have? 

2. Keep your computer updated!  

a. Does my computer have antivirus software?(Windows) (Mac) 

b. Is your anti-malware program up-to-date? (We suggest you only run one Anti-
malware program on a continuous basis) 

http://windows.microsoft.com/en-US/windows/which-operating-system
https://support.apple.com/en-us/HT201685
https://support.microsoft.com/en-us/help/18900/consumer-antivirus-software-providers-for-windows#avtabs=win7
https://www.apple.com/macos/security/


c. Do you have your Windows Update settings set to automatically update? 

d. Use a minimal amount of toolbars in Internet Explorer? (Huh?) 

Here’s a few free solutions we’ve had experience with 

Microsoft Security Essentials  (built into Windows 8 and above)If you keep your Windows Updates 
current, and do automatic updates with Microsoft on this, it works well. 

AVG Technologies has a free version of virus protection that works pretty well as long as you 
keep it updated.  You don’t have to purchase the other options if you don’t want to, but they 
are available at any time should you need them. 

Malware Bytes Malwarebytes.org has been around for a while and are leading the pack as 
the industry’s best free anti-malware detection and protection solution.  While their product is 
free, they rely on donations towards their cause, and believe me, without them, there would 
be a lot more. 

Stay in Touch!  Update your emergency Contact information 
Frequently! 

Update your contact info often! 

Please check every semester that your contact information is up to date.  SCC only uses this 
information to contact you for emergencies and college related information.  SCC does not share this 
information with any non-SCC related entity for any reason.  SCC can text, email, and call  

Text my cell phone please! 

1. Log into the SCC Portal  

2. Click “Self-Service” 
located on the right under 
Colleague Applications 

3. In the Colleague Self-
Service program click on 
your Profile picture 
located on the top right 
corner of the screen or the 
bottom left screen menu  

4. Click “User Profile”

 

  

https://support.microsoft.com/en-us/help/875349/how-to-change-your-automatic-updates-settings-by-using-windows-securit
http://technet.microsoft.com/en-us/magazine/dd364987.aspx
http://www.microsoft.com/en-us/download/details.aspx?id=5201
https://www.avg.com/en-us/homepage#pc


SCC already has your email 
Address 

5. Scroll down to the Phone 
Numbers section and click 
the pencil or the X to 
change or delete your 
phone number.

6. Enter in the number you 
would wish SCC to use to 
contact you.   

7. Select the type of contact 
phone number from the 
pull down menu 

Add your cell phone number to 
receive texts!!!!

 

 


