










2026-2027 SCC New Student Admissions Guide

How to Use MySCC Portal

MySCC Portal is your gateway to all SCC online tools and SCC’s O�ce 365 Suite of apps. Register for classes, manage your �nancial 
information, access assignments, correspond with your teacher, grades, email, OneDrive, and much more.

What�s my SCC Username and Password?
Before you attempt to login to the MySCC Portal for the �rst time, you will need to set up a unique password only you will know. The 
initial password is generated by our system and is unknown. When you apply as a student or you are hired as an employee of SCC, you 
provide alternate contact information to use as veri�cation in the password reset process. If you have any problems with this please call 
the IT Helpdesk.
1. First, check the back of your Picture ID card or click on the Find Your Username from the SCC website.
2. The Link to Find Your Username and Manage Your Password is below the MySCC Portal button on
the www.sccsc.edu/students/myscc-portal page.

How to Setup or Reset your Password
1. Click on “Manage Your Password “
2. Enter in your full college email address and enter
the CAPTCHA code below.
3. Click Next.
4. Choose the contact method for veri�cation
5. Your password must contain at least 12 characters
with at least one capitol and at least one number

Log in to MySCC Portal
1. Go to https://www.sccsc.edu
2. Click on the MySCC Portal link at the top of the page.
3. Click on the MySCC portal Login Button
4. Log-in with your full SCC Email Address and password
(SCCUsername@sccsc.edu)

How Do I Change My Alternate Contact Info?
If you can login to MySCC Portal, you don’t need us!
1. Click on “Student Self-Service”
2. Select “User Options”
3. Update Email Address & Phone Numbers
4. Click “Con�rm”

Problem with Your Veri�cation?
1. Call or Go to Student Records and update your phone number.
2. Email ITSupport@sccsc.edu (send a picture ID and new number)
3. Contact the IT Helpdesk to update your phone number.

Not Able to Login to SCCOnline?
1. Contact SCCOnline
a. Email scconline@sccsc.edu
b. Call SCCOnline support at (864) 592-4961
c. After-Hours/Weekends/Holidays call (877) 325-7778.

Install MS O�ce 365
Click on the 9 white dots to 

�nd and install the latest 
version of MS O�ce 365.

Find Additional Resources
Ledbetter Building (Suite 110) | Giles Campus | Helpdesk/IT Support | (864) 592-4682
Evans Academic Center | Downtown Campus | 1st Floor Room 180
L. Hoke Parris Building | Cherokee Campus | Room 210
Tyger River Building | Tyger River Campus | Room 326

Accessing Email from the MySCC Portal
1. Login to MySCC Portal
2. Click on Check your Student Email Here! Located under Student Resources

The Portal includes Everything!
Remember that your SCC Username and
password will allow you to login to:
• Your O�ce 365 Email and OneDrive
• D2L (Desire2Learn)
• And many more…
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Return to Title IV (R2T4) Policy 

dismissed, or take a leave of absence prior to completing 60% of a term.  If you enroll in at least one class 
during the full term, your R2T4 calculation for all your classes will be based on the date for the full term.  
The following dates represent the 60% point of each term. 

 
-September 21, 2026 

-  
-   

-November 11, 2026  
-November 24, 2026  

-November 24, 2026 

Spring 2027  
-  

-March 9, 2027 
-March 29, 2027 

-March 30, 2027 
-   

-April 20, 2027  

Summer 2027 
-June 8, 2027 

-June 29, 2027 
-June 22, 2027 

-July 6, 2027 
-July 13, 2027 

 

60% of a term will owe a repayment to the College and/or the federal government the amount of 
 

 
This policy is printed in the SCC Catalog under College Costs. 

Federal Work Study Program 
- - program is a federal student aid program 

which provides part-time jobs for eligible students. There are many opportunities for employment 

- -4446 koulavongsal@sccsc.edu 
 

Financial Aid Information
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Never Attending a Class, Eligible Courses and Repeating Courses 

class that you have never attended and check w

because of never attending a class. 
 

required in your program.  Academic advisors 
enrolled in a class that is not required for his or her program of study. 
 

count in the enrollment status.    
 

Revised 03/11/2026 
 

Financial Aid Information
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Online Payment Instructions 

Log Into the SCC Student Portal

Click on Student Finance

• Click on Make a Payment

• Click on Continue to Payment Center

• Select Term 

Online Payment Plan Set-Up Instructions
 
Log Into the SCC Student Portal

Click on Student Finance

• Click on Make a Payment

• Click on Continue to Payment Center

• Click on Payment Plans

• Click on Enroll Now

• Select your term 

Direct Deposit Instructions 

1. From the Student Portal click on Student Self-Service
2. Log into Student Portal
3. Click on Student Finance
4. Click on Make A Payment (Even if you owe $0.00, click here to access the Payment Center)
5. Choose Continue To Payment Center which will take you to the Student Account Home page
6. Please read the notice carefully.  Once read, check the Acknowledge and Accept box
7. Under My Pro�le Set Up, choose Electronic Refunds
8. You must complete the two-step veri�cation to proceed to the next steps 

 Click on Refunds at top of ribbon to return to the setup screen after veri�cation is completed
9. To add a new refund method, click Set Up New Account: 

a. Follow instructions to enter bank information and billing information 
b. Once you have veri�ed the information is correct, save 
c. Lastly, check the box to Acknowledge and Agree

10. If you have multiple refund accounts setup, you can select the desired account to send refunds to by selecting 
Update: 
a. Click the account you would like to have refunds sent to 
b. Continue 
c. Accept the Agreement 
d. Continue to save

**Please Note** 
If you added new banking information, the status will say “Unveri�ed”.  Once we process a successful refund to you, 
it will then become “Veri�ed”.
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SCCOnline | Logging Into D2L Brightspace

ACTION VIEW

Log into the college website at SCC Portal Link. Click on 
the MySCC Portal link at the top of the page.

1.

The MySCC Portal page will display. Click the LOG INTO 
MYSCC PORTAL button. The �rst time you log into the 
portal you will need to create a password by clicking 
Manage Your Password.

2.

If prompted, pick your SCC email account from a list or 
enter your full SCC email account (e.g. 
jdoe13@sccsc.edu) and click Next.

3.

The portal homepage will appear. Click on the D2L 
Brightspace link in the Campus Applications area in 
the right-hand column. You will be logged in 
automatically.

5.

Your D2L homepage will appear where you can select a 
course from the My Courses area. After selecting a 
course, you will see course announcements and links to 
course tools. Get started by clicking on Content and the 
Start Here module. Grades are under the 
Grades/Progress menu.

If you are missing a course, email scconline@sccsc.edu 
and include your student ID# and the course and section 
number listed on your schedule (e.g. ENG-101-A99N).

6.

Enter your password and click Sign In. If prompted, 
enter a code sent by text or automated phone call. You 
might be asked if you wish to stay signed in. Do not 
answer Yes if you are on a lab, library, school laptop, 
or other shared computer.

Can�t log into the MySCC Portal? Contact IT
at 864-592-4682 or itsupport@sccsc.edu

4.

Contact Information:
Phone: (864) 592-4961 or (888) 364-9080 toll free

E-mail: scconline@sccsc.edu
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Spartanburg Community College Important Links

Academic Advising - https://www.sccsc.edu/students/academic-advising/

Academic Calendar - https://www.sccsc.edu/students/student-life/academic-calendar/

Admissions - https://www.sccsc.edu/admissions-aid/

AIM Center - https://www.sccsc.edu/students/success-programs/aim/

Campus Maps: 

  Giles Campus - https://www.sccsc.edu/about/locations/giles/
  Downtown Campus - https://www.sccsc.edu/about/locations/downtown/
  Cherokee County Campus - https://www.sccsc.edu/about/locations/ccc/
  Tyger River Campus - https://www.sccsc.edu/about/locations/trc/
  Union Campus - https://www.sccsc.edu/about/locations/union/ 

Campus Police/Security - https://www.sccsc.edu/students/safety

Career Services - https://www.sccsc.edu/students/career/

Counseling Services - https://www.sccsc.edu/students/counseling/

Financial Aid - https://www.sccsc.edu/admissions-aid/�nancial-aid/

Library - https://www.sccsc.edu/students/library/

Registrar’s O�ce - https://www.sccsc.edu/students/registrar/

SCC Student Life - https://www.sccsc.edu/students/student-life/

Student Disability Services - https://www.sccsc.edu/students/sds/

Success Coaches - https://www.sccsc.edu/students/success-programs/success-coaching/

Testing Center - https://www.sccsc.edu/students/success-programs/testing-center/

The Learning Center (TLC) - https://www.sccsc.edu/students/success-programs/tlc/

TRIO Student Support Services - https://www.sccsc.edu/students/success-programs/trio/
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